Write Congress and tell them you want truly objective financial advice at all times:

To contact your representative:  https://forms.house.gov/wyr/welcome.shtml
To contact your Senator:   http://www.senate.gov/general/contact_information/senators_cfm.cfm 

Dear (Senator / Representative _____):

I write in support of greater protection for consumers like me concerning the regulation of personal financial advice.  For far too many years “financial advice” has been permitted to be provided by product salespeople posing as trusted “financial consultants.”  Many a “financial plan” has been promulgated – not as a means of providing sound financial advice – but rather to sell highly expensive insurance, annuities, and other insurance and investment products.  It’s no wonder confusion is rampant, and the fleecing of Americans is widespread.

Currently, many of us are dealing with those we believe are trusted advisors, when in reality we are just being taken advantage of by opportunistic product salespeople.  This situation must be stopped.

As regulatory reform of the financial services industry is being considered, I urge you to support these principles:

· There must be, from the standpoint of all consumers, a clear distinction between the three basic models of delivery of financial services and products:

(1) Direct product sales, undertaken by issuers or product manufacturers directly to consumers;

(2) Product salespersons employed by insurance companies and broker-dealer firms; and

(3) Fiduciary personal financial advisors and investment advisers, acting as representatives of the client, and dedicated at all times to the client’s best interests.

· Only fiduciary personal financial advisors and investment advisers, legally bound to act in the best interests of their clients, and adhering to the duties of due care, loyalty, and utmost good faith, should be permitted to render financial planning and investment advice;

 

· Only fiduciary personal financial advisors should be permitted to hold themselves out as “trusted advisors” or as providing “objective advice,” or use titles that denote relationships based upon trust and confidence; 

· Once a financial advisor is in a fiduciary relationship with a client, the advisor cannot “switch hats” to a non-fiduciary (arms-length) role, as it is impermissible for a trusted advisor to ask his or her client to forego the substantial protections afforded by the fiduciary status of the advisor; and

· The regulatory gap which currently exists, in which “financial planning” is not a regulated profession, should be addressed through the creation of one or more professional regulatory organizations to govern personal financial planners, at the federal and/or state levels.

U.S. citizens have seen all too often the severe harm which has resulted from current gaps in financial services regulation, as scandal after scandal has occurred on Wall Street.  Even more important, “Main Street” has been adversely affected by the greed of the leaders of Wall Street firms, as they ignored their fundamental obligations to their own companies and to the future soundness of our financial system.  Greater and greater risks were assumed and ignored by Wall Street, in pursuit of greater and greater profits.

In the weeks and months ahead, Congress and the state regulatory agencies will be re-examining the regulation of the financial services industry.  While many other changes are necessary, our leaders must not forget that the activities of the financial and investment advisor – sitting down one-on-one with American citizens – are the most important aspect of financial services regulation.  If Americans do not receive trusted advice, upon which we may rely, we will be less inclined to save for our financial futures and invest wisely.  And, if this lack of sound, objective financial advice continues, the future burden on federal and state governments to provide for their citizens will be even greater.

Only by embracing a mandated fiduciary standard of conduct for all personal financial advisors will the American consumer receive the truly objective, trusted advice which we desire, and to which we are entitled.  Our fellow citizens deserve nothing less.

Sincerely,

